Materials and methods
The data collected, anonymously, during the telephone counseling intervention were entered and stored in a data-entry software that has allowed, through statistical analysis, to define some personal characteristics of those users who choose the telephone to get information on STDs, and to identify their information needs.
Results
In the period 21 June 2010 -June 20, 2011 U.O. RCF received 2,017 phone calls during which it as focused attention on STDs. The 91.1% of the people-users are male, 77.3% were on no more than 39 years. The greatest number of calls coming from the North Italy (46%), followed by the Centre (30%), South (18%) and the Islands (6%). Data analysis can distinguish three main groups of people-people: heterosexual, homosexual-bisexual and people with no risk factor. The information area of interest for people-users about the method of transmission of infectious agents of STDs (60%) (figure 1).
Conclusions
These data would seem to suggest the need for interventions aimed at prevention of STDs populations of youth, as well as information strategies able to reach and engage the female target. The value added of telephone counseling for STDs is to provide the personuser cognitive tools, to help you avoid risky behavior and enable empowerment processes aimed at protecting the health of the individual and his community.
